
What is the issue with the 
Catheterisation Trainer?

Unable to catheterise The trainer is leaking

Is the diaphragm 
yellow?

Is the new catheter 
being used?

How much lubrication 
is being used?

Is the diaphragm cap 
set up correctly?

Is the bladder in the 
correct position?

Ensure that the new yellow diaphragm is being used

Old catheters can get stuck around the diaphragm, as 
the balloon has been inflated numerous times this can 

increase the diameter of the catheter

This needs to be 10ml per insertion, this is the most 
common cause of failure to catheterise. Before each 

insertion they need to be using 10ml lubricant – without 
this, catheterisation is not possible

The top of the diaphragm and underside of the bladder 
cap need to be lubricated during assembly. Failure to do 
this when the bladder cap is screwed on it will contort 

the diaphragm hole and causing the inability to 
catheterise

Ensure the bladder unit in the correct gender position, 
putting the male bladder in the female position will 

cause the inability to catheterise.

Is the unit being left set 
up with water inside?

Duckbill valves distort 
because valves have been 
left submerged in water 

over long periods of time. 
As per the UG we suggest 

emptying and cleaning 
between each use. Change 
the valve to a new orange 

duckbill valve

Is the duckbill valve 
orange?

Change the valve to a new 
orange duckbill valve

Check the duckbill for visual 
damage, replace if necessary
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