
How to Update CaRE Software

It's important that you keep your model up to date to provide the best learning
experience. Update your Cardiovascular and Respiratory Examination Trainer's
software, and start using its improved features today.

Is your CaRE software up to date?

1.Connect your device to the CaRE model
2.Open the "About" tab in the settings menu
3.Check which version of software your model is running

4. If the latest version of software shows up, no further actions is needed

1. Connect your device to your local WiFi network

2. Download the latest version using the link above
3. Once downloaded, reconnect your device to the CaRE model
4. In the settings, open the "Updates" tab and press "Choose File"
5. In the File Explorer pop-up, find & select the latest version of the software file and
press "Open"

My software is out of date, how do I update it?

CaRE Software Update

6. In the "Updates" tab press "Upload"

https://d2750uca5e7jwn.cloudfront.net/care/care_v4_20250515.zip


Following the file upload

Note: The update process may take up to 15 minutes.

When the update begins, you will notice that the CaRE model no longer appears in
your available WiFi networks. During the update process it will remain offline. When
the trainer reappears in your available WiFi networks, you can reconnect your device
to the trainer.

1. Connect a LimbPAD to the CaRE model (Note: ensure the LimbPAD is charged and
disconnected from the charger) 
2. If your device connects successfully with no pop up notification, no further action is
needed 

LimbPAD software update

1. If the LimbPAD is not up to date, a pop up will appear (as pictured below) 

2. Press “Update” 
3. The LimbPAD LED will start flashing blue (Note: if the LimbPAD doesn’t start
flashing, restart the LimbPAD and select “Update” again) 
4. After 5-10 minutes the LimbPAD will start flashing pink, and the update is complete 

LimbPAD Update Available 

Having trouble with your update? Contact your local team for assistance.

https://limbsandthings.com/global/care-software-update-query/
https://limbsandthings.com/global/care-software-update-query/

